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THE STRUGGLE TO DELIVER TO YOUR CUSTOMERS
WHAT THEY WANT WHEN THEY WANT IT

With the business environment as dynamic and cut-throat as it is, sales managers are constantly faced with
the struggle to deliver to their customers what they want when they want it.

Often they work around the problem by holding excessive amounts of stock, in some cases up to 50% of
their annual sales revenues. This is not good cash flow management in anybody's language!

Why do they do it? Because they don't really know how much stock of each individual product they need to
carry to meet customer demand. And quite often, they carry too much of the wrong products in stock and not
enough of the right products.

Many companies also have problems with keeping their stock levels accurate, which leads to frustration and
massive inefficiencies as sales staff have to physically check whether they have enough stock to satisfy a
customer's order. They have to rummage through the warehouse instead of being able to rely on their
“system”.

And when they do have to buy stock in for a customer order, they cannot easily keep track of when it is due
in and when it has actually arrived. This means that they cannot provide their customers with a clear picture
of when they can despatch their order. Promised delivery dates are based more on past experience than on
the current reality.

Problems extend into the pricing arena as sales managers find they are unable to handle special pricing and
discount options for their preferred customers.

A Mismatch Between The Functionality Required and T  he Systems Installed

The most pressing need that companies have is to meet customer demand as quickly as possible, which all
depends on whether they are carrying the right products in the right quantities in the right place at the right
time.

Their current systems do not help them determine if they have too much of the wrong products in stock,
and not enough of the right products. They could try and work it out for themselves, but they just do not have
the time or the right software tools to do it.

Sales staff have tried but failed in many cases to get accurate and reliable figures for their available stock, so
they always have to physically check their stock levels. Many do not fully understand how stock gets updated
in their systems. Often, their systems are too difficult to use, and they allow them to make mistakes too
easily. Making matters worse, they often have the same product located in several different places in the
same warehouse, not by design but by accident.

The purchasing systems used by many wholesalers simply places orders for stock. It does not relate them
back to the customer backorders they are ordering the stock for. They have to keep track of this manually.
And in the worst cases, their systems do not even process sales orders, catering only for the processing of
invoices, forcing them to manually keep track of the invoices they have not yet been able to deliver.

Finally, An Affordable Integrated Solution For Your Business Is Now Available

After more than 20 years working alongside small and medium size enterprises (SME's) in both chartered
accounting, business consulting and systems support, John Nankervis, the founder of Perennial Software
Pty Ltd, has observed at first-hand the problems that SME's have to contend with, and how they want them
solved.

Sales managers are looking for a software solution that does more than just the mundane and straight-
forward tasks. They want a system that can easily track a special order for a customer to the purchase order
being placed on the supplier. They want to be able to easily check whether they will be able to deliver a
customer's order in full and on time.

They want software tools that tell what they should carry in stock, and how much. They want software tools
that automatically place purchase orders in time so that they will not run out of stock. They want a stock
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control system that keeps stock balances up-to-date and accurate. And they want all this functionality in a
system that their staff can easily understand and use.

Perennial Software has demystified the complexity w ith TrackiT Now. We have developed an easy-to-
understand and easy-to-use software and services so lution that provides small to medium-sized
manufacturers, wholesalers and retailers with what they want at a price that they can afford.

Don't Take Our Word For It - Listen To What Our Cli  ents Have To Say

In a recent independent survey, our clients gave TrackiT Now a rating of 4.7 out of 5 for our pricing, and
100% of the managers at our clients said that if they had their time over again, they would still choose
TrackiT Now, and that they would recommend TrackiT Now to others.

And the main reasons our clients chose TrackiT Now in the first place?

Functionality and Price - TrackiT Now contains the functionality required at a much lower price than
competitive software products.

Flexibility - TrackiT Now can be modified to suit specific requirements without degrading the client's right to
software upgrades.

All-in-One - TrackiT Now contains modules for Manufacturing, Wholesale, Retail and Financial Control all in
the same integrated software product.

Robustness for Data Integrity -  TrackiT Now's Progress-based database provides the robustness required
for SME's running mission critical applications.

Most importantly, TrackiT Now Business Software has been developed from the ground up for small to
medium-sized enterprises (SME's), companies that employ from around 20 to 100 people, and is available at
an affordable price for such companies. No longer are SME's locked out of the software functionality that
they need just because it is far too complex for their requirements or far too expensive for their budget.

Discover How TrackiT Now Can Help You Dramatically Improve Your Business

Take the first step to explore TrackiT Now for yourself and see how it can help your business outperform
your competitors and build customers for life by having the right products in the right quantities in the right
place at the right time.

Call Perennial Software Pty Ltd on (03) 9243 5678 or email us at info@trackithow.com.au for a free no-
obligation analysis of your business requirements to find out whether TrackiT Now Business Software is
the right fit for your business.

In the meantime, we invite you to explore the functionality of TrackiT Now Business Software as explained in
this Product Overview.

www.trackitnow.com.au Page 2
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For Sales

WHAT IS TRACKIT NOW?

TrackiT Now is an integrated Manufacturing, Wholesale Distribution, Retail Point-of-Sale and Accounting
system that has been developed from the ground up for small to medium-sized enterprises (SME's).
Perennial Software, the creator of TrackiT Now, has implemented and supported systems for small to
medium-sized enterprises for over 20 years. We understand the problems that SME's confront day in day out
in trying to service their customers as best they can. So we developed TrackiT Now to help you run your
business to achieve the most important objective of all - to serve your customers better than your

competitors and thereby grow your business profitably.

TrackiT Now Business Software consists of the follo wing modules:

Sales

Sales Order Management
Export Sales

Sales Analysis

Retail Point-of-Sale

Inventory Management

Stock Control
Multi-Warehousing
Serial Number Tracking

Production Planning

Master Production Scheduling
Rough-Cut Capacity Planning
Requirements Planning

Accounting

Accounts Payable
Accounts Receivable
Cash Book

Fixed Assets
General Ledger

Purchasing

Purchase Order Management
Import Costing
Purchasing Analysis

Manufactured Products

Bills of Materials
Operations and Routings
Product Costings

Production Activity Control

Purchase and Production Ordering
Stock Receipting and Back-Flushing Material
Quality Assurance

System Administration

Multiple Companies
Multiple Divisions

Multiple Departments

User Group Menu Security
Auditing

TrackiT Now has been developed using Progress Software's OpenEdge Application Development System.
Data is stored in a Progress database, and front-end programs that users interact with when entering
transactions, performing screen enquiries, and running reports can be developed using the Progress
OpenEdge programming language, or other well-known languages such as Java.

Best of Breed Third-Party Software Products

TrackiT Now integrates with the following third-party Best of Breed Products that add value to the core

modules outlined above:

Crystal Reports — Customised Report Writing

Microsoft Excel — A print option for many of TrackiT Now’s reports allows for data in the TrackiT Now
database to be sent to Excel spreadsheets for “what if” analysis and customised reporting.

Payroll Systems — Payroll summaries from third-party payroll software can be imported into TrackiT Now's

General Ledger as an unposted general ledger journal.

This Product Overview focuses on how TrackiT Now helps a company manage its Sales function and
process its Sales Quotes, Sales Order and Sales Invoices.

www.trackitnow.com.au
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SETUP FOR SALES ORDER MANAGEMENT

Before processing sales in TrackiT Now, several different types of “master” records need to be created.
These records will be electronically transferred from your existing system by our Data Conversion process,
and then maintained manually as required.

Products and Stock Items

Products

In TrackiT Now, products are kept at the company level, and stock items (sometimes known as Stock
Keeping Units — SKU’s) are kept for each warehouse in the company.

The company-wide product record stores data that is relevant to products no matter which warehouse it is
stocked at. This includes descriptions, product groups, GL (general ledger) groups, and up to 4 selling
prices. Note that many variations of selling prices can be setup in TrackiT Now for individual customers or
customer groups.

A sample TrackiT Now product screen is shown below:

M Product Maintenance Q@E|

Product code: |22353?1 j

Description: |[DUSTPAN & BRUSH SET
Short Description: |DL|5TF'AN & BRUSH SET

Sor Group: [DUSTPAN =l Seling Price 1: [285
Sort Sequence: 00000 Seling Price 2 IT
Barcode; Q000000000000 Selling Price 3 1.51

Image File: |22353?’.hm|:| Selling Frice 4 IT
Urit Code; IE-"-"-— ﬂ Last pdated: Ii
Product Group: IF j Sales Digcount; Ii
GL Group: IW j Pack Gty IT
ABC Class: IE‘ Options: IE'
Finished Product: IE‘ Sernial Mums: IE‘
wheight: IW Purchased/Made: m
olume: IW 0K To Purchase: IE'
Dizcontinued From Sale; IE' Preferred Supplier: Ii ﬂ
Sale Type: m Supplier's Code: |
GST Free: [no =] Tait [0 +|

ﬂﬂﬂﬂ jmage| Qelete‘ §ave| Eln$e|

Enter an existing ar new product code

Purchased or Made Products

This particular product is the common household Dustpan and Brush set. Some fields are left blank as they
are not required for this product. It is a manufactured product — see the “Purchased/Made” field at the bottom
right of the screen.

Products can be identified as manufactured or purchased products, and they can be further identified as a
finished product or a part of another product. Therefore, valid combinations of products are:

Manufactured Finished Products Purchased Finished Products for Resale
Manufactured Component Parts Purchased Raw Material Parts
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Note that manufactured products for sale can be included in a bill of material as a manufactured part of
another finished product. In this example, both the Dustpan and the Brush have their own product code and
can be sold as separate manufactured products, as well as being sold together as a set.

Product Images

Clicking on the image button in Product Maintenance displays an image of the product, as follows:

B Product Image Enguiry |Z”E|E|

Product code: |t22353? j
Desciption: [DUSTRAM & BRUSH SET

— Product Data — Product Image

Selling Price 1: lﬁ

Selling Price 2 IT

Seling Price 3: IT

Seling Price 4: IT
Barcode: W

Image File: |223537 bmp

Pack Oty | B

o] | 5[ e

Enter an existing or new product code

Serial Number Recording

Products can be flagged as requiring serial number recording. For serially numbered products, serial
numbers must be entered when receiving the products into stock of issuing them out of stock. Transaction
enquiries are available to display details of these stock movements. This functionality will be shown later, as
we process transactions for a serially-numbered product.

Selling Prices

Up to 4 selling prices can be maintained against each product. Many more selling price combinations can be
setup for individual or groups of customers. See the section on Prices and Discounts.
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Product Group

TrackiT Now has a one-level or two-level product group hierarchy. If a two-level hierarchy is required, parent
product groups are created, and a product group is created as a child of a parent product group.

In our example product, a one-level hierarchy is being used. The following screen shows how the product
group for the dustpan and brush set has been created:

M Product Group Maintenance E|E|g|

Praduct Group: |07 j

Description: |DL|STF'.-“-‘-.NS

F'arentGru:uup:l_ j
ﬂﬂﬂﬂ Qelete| Eave| Elnse|

Enter the code of thiz product group's parent [if any]

Both the one-level and two-level hierarchies are used in TrackiT Now’s sales analysis reports.
General Ledger Group
GL Groups are set up independently from product groups, and are used solely for posting stock movements

to the chosen accounts in General Ledger. A sample GL Group screen for the “FG” GL group that the
dustpan and brush set belongs to is shown below:

B General Ledger Group Maintenance

GL Group: lﬁ ﬂ

D' escription: |FINISHED GEO0ODS Marutactured

Sales Account; |EIE?‘I

Sales Dept: |20

Purchaszes Account; |E|3?5
Purchazes Dept: |20

Stock On Hand Account; ||:|95|:|
Stock On Hand Dept: |20

Stock Movement Account; ||33F"3
Stock Movement Dept: |20

ﬂjﬂﬂ Qelete| ﬁave| Eluse|

Enter a suitable description for thiz general ledger group

lle Lele Lele Lele

The Stock Movement Account is used to record the opposite of the posting to the Stock on Hand Account,
which, in turn, is used to report Opening Stock on Hand (the opening balance of the account) and Closing
Stock on Hand (the closing balance of the account) in Profit and Loss Statement reporting.

The structure of the account codes used above is explained in the General Ledger Chart of Accounts section
of this report.
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Stock Items

The warehouse-based Stock Item record stores data that is relevant to a product at a particular warehouse.
A sample TrackiT Now stock item screen is shown below.

I Stock ltem Maintenance

Warehouse:

Product; |t22353? j

Drezcription: |

Qty On Shelf: | 20509550

[ty in Gla:
[ty Allocated: li
[ty Free: Ii

Stocktake Cpcle: ﬁ

Primary Bin: | 335C
Reszerve Bin: |0

S afety Stock: IW
Dremand During LAT: lm
Reorder Point: li
Supplier Minimum: IW

Reorder Quantity: | 10.000.00
Supplier Lead Tirne: IT

Qverseas Cost: 00000  Curency:

Cuated Cost: IW
Standard Cost: IW
Lazt Cost: Ii
Average Cost; Ii

[ty On Back Order: Ii
Qty On Plorder: li
[ty In Production: li
Ity In Transit; Ii

Last Stocktake:
Lazt Stock Count: li
Cormputer Stock: Ii
Accuracy & Ii

Delete | Save | Cloze |

1] <[ o] 1] e

Enter data or press ESC to end.

This screen shows information relevant to purchasing and reordering the product for the VIC warehouse. We
will explain how the quantities relating to reordering are used when we cover stock reorders in Purchasing
and Manufacturing

Costs and quantities are maintained at the warehouse level. The last purchase cost and the weighted
average cost are maintained by transactions processed in the system, primarily by the Purchasing system.
The standard cost can be maintained manually, and can also be calculated and updated by the
Manufacturing system.

Note that fields that cannot be maintained manually are disabled, and have a “duller” appearance than those
that are enabled for update. Note also that stock items are created “on the fly” for the warehouse that the
user is logged into when a new product is created, however, reorder quantities and costs still have to be
updated manually where required.
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Customers and Delivery Addresses

TrackiT Now’s Customer Maintenance and Enquiry screen for a local customer is show as follows:

B Customer Maintenance g@@

Customer: |ACTION |
M arne: |.-’-‘«CT|I:IN SUPERMARKETS PTY LTD.
Short Mame: [ACTION SUPERMARKETS
Street Address: |ENH ORCHARD & FREEMAN RDS
Suburb/Tawn: [RICHLANDS Acvertising Method: |RADID |
State/Province: [QLD Postoode: ,W ﬂ Customer Type: Im
Country: [AUSTRALIA | Barcode: |4394329321943
Currency: Im j Customer Group: lU-’l— ﬂ
Contact: |D-‘W|D KING Sales Area: W j
Phane: |UT"' 3362 8016 Sales Rep: lﬁ j
Mobile: [0418 763 238 Deliver To:[1 =]
Fa Number: |D? 3362 8077 Price Base: m
Email Addrezs: |davidk@actinnsupermarkets.com.au Sales Discount: Ii
Parent Custaorner: W ﬂ Bank: IW
Termns: lﬁ j Branch: IW
Credit Limit: [0.00 B5E: [072-435
Stop Supply: l@ Bank Account: Im
ﬂ ﬂ ﬂ Lelete | Sawe | LCloze |

TrackiT Now also caters for export customers, an example of which follows.

B Customer Maintenance

Customer: Im ﬂ
RENTH |WAL-MAF|T STORES. IMC.
Short Mame: [wAL-MART STORES
Street Address: |T-"D2 S\ BTH STREET
SuburbdTown: |EENTUNV|LLE Advertizing Method: | ﬂ
State/Province: |4RIZ0OMNA Postcode: W j Customer Type: IW
Countyy: [UNITED STATES OF AMERICA | Barcode: [0000000000000
Currency: j Cusztarner Graup: IUB— j
Contact: |M||:HELLE BENMETT Sales Area: lm ﬂ
Phone: |55U-83?'-50EIEI Sales Repr lﬁ j
b aibile: | Deliver Tar |1— ﬂ
Fa Number: [50-837-5050 Price Base: [ 1 =]
Email Address: |michelleb@walmart.com S ales Dizcount: |20
Parent Customer: Im j Bank: Ii
Terms: lﬁ j Branch: li
Credit Limit: [000 BSE: [D00-000
Stop Supply: IE' Bank Account: Ii
ﬂ j ﬂ ﬂ Delete | Save | Cloze |
Enter the abbreviation of the foreign curmency or leave az A0,
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Some of the above fields in the Customer Maintenance screen are obvious, but others require some
explanation:

Currency:

The Currency field is used to determine in what currency this customer is to be invoiced. It will appear on the
sales quote, sales order and sales invoice when processing a sale for this customer. The exchange rate for

the currency can be obtained from the exchange rate file, which can be updated daily if necessary. Both the
default currency and exchange rate can be overridden when processing a sale.

Exchange rates are maintained in the following screen:

B Exchange Rate Maintenance

Currency: W ﬂ

Country: |

Dezchiption:

Diate; (01407406
Exchange Rate; |0.7732

ﬂjﬂﬂ Qelete| ﬁave| Elnse|

Enter the exchange rate [foreign currency $AUD buysz)

Parent Customer:

The Parent Customer code is used to accumulate the transactions of all customers with the same parent
customer code into a single statement of account that is sent to the parent customer. When the parent
customer (usually the head office of a number of subsidiary customers) pays the account, the payment can
be allocated against any of the outstanding invoices of the parent customer and the subsidiary customers.

Terms:

The Terms Code entered on a customer’s account must be one of the codes created in the Terms file, an
example of which is shown below.

B Terms Maintenance

Temsz Code: IF ﬂ
B asis: ||_
Cue Days: Iﬁ

Digcount %: |0.00
Drays: IT

Desciiption: [NETT 21 DAYS

ﬂﬂﬂﬂ Qelete| Eave| Elnse|

Enter [Elnd or period or [|Jnvoice date

Any sales invoices posted to a customer’s account with this terms code will have a due date of 21 days from
the date of the invoice. If a sale is being processed for the customer, and an unpaid invoice that is past its
due date exists for the customer, the user will be prompted to confirm whether to continue processing the
sale.

www.trackitnow.com.au Page 9



TrackiT Now Business Software For Sales

Credit Limit:

A zero credit limit signifies that no credit limit applies to this customer. For any other amount, if a sale is
being processed for the customer, and the balance of the customer’s account exceeds the credit limit, the
user will be prompted to confirm whether to continue with the sale.

Customer Group and Sales Rep:

These fields are used primarily for sales analysis reporting, and, in the case of Sales Rep, for calculating
commissions on sales.

Deliver To:

A customer can have multiple delivery addresses. This field is a 2 character alpha-numeric code, so far more
delivery addresses than would ever be required can be created for a customer. The delivery address code
entered on the customer’s account is the code that will appear by default when processing sales for that
customer.

When creating a new customer, the delivery address will be created “on the fly”, and the user will be asked if
the customer’s invoice address is to be used for the default delivery address, or whether another address is
to be used. If the user chooses to use another address, the Delivery Address Maintenance screen that
follows will pop up, enabling the user to enter the customer’s default delivery address.

Bl Customer Delivery Address Maintenance

Custormer; [SCTIOMN j
Deliver Ta: |1 ﬂ

Mame: |4CTION SUPERMARKETS FTY LTD.
Street: |[CNR ORCHARD & FREEMAN RDS
Suburb/T own: |RICHLANDS

State: |LUEE
Postoode: (4077
Sales Area: |ANZ j

Area Description; |

Delivery Boute: |4077 ﬂ

Location: |

Route Sequence: | 1

GST: |yes -

Drelivery Inztruction:s: |

|
ﬂ i ﬂﬂ Qelete| 5ave| ElDSE|

Price:

Price is the product price number to use as the default price when processing sales for the customer.
Specific customer and product pricing options are available, and they are explained in the next section on
Prices and Discounts.

Sales Discount:

Discounts can be established for all customers, or by reference to individual customer codes or sales
discount codes. This feature is explained in the next section on Prices and Discounts.
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Prices and Discounts

Before analysing in more detail how a sales order is processed, it is necessary to explain how TrackiT Now
can provide multiple selling price and sales discount options.

Selling Prices

Each product can have up to 4 selling prices as explained in the section on Products and Stock Items.
Customers are designated which product selling price applies to them, as explained in the section on
Customers and Delivery Addresses.

Selling prices can be maintained manually or automatically. Manual price maintenance allows a user to
quickly update all 4 prices for all products in a product group, as shown in the following screen:

Bl Manual Selling Price Mainienance g @@

Product Group: (03 j

Description: |

Product ot

Price[4]

112500 HE&Y DUTY CORNER SCRUBS 3

112558 5 5CRUE BRUSH 3800 1 1.0000 0.00 0.00 0.00 0.00)
4044 DECK. SCRUB/PLASTIC 3 1.0000 383 2.08 0.00 1.51
4100 SHEARERS SCRUB 3 1.0000 266 0.00 0.00 0.00)
4430 LaUNDRY SCRUB 12 1.0000 1.89 1.1 0.00 1.08
4430R LaUNDAY SCRUE - REGRIND 12 1.0000 0.00 0.00 0.00 0.00)
4431 5 SCRUE [TIMBER BACK) 12 1.0000 0.00 0.00 0.00 0.00)
4435 SINGLE-WING SCRUB 3 1.0000 213 1.39 0.00 0.00)
4436 WO WING SCRUB/MEX FIBRE 48mm 5 1.0000 0.00 0.00 0.00 0.00)

Enter the new price for price[1] or leave unchanged

Alternatively, prices can be automatically updated, or reviewed before updating:

B Automatic Selling Price Maintenance E@@

Product Group: |09 j
Praducts from: |First ﬂ
hd

To ||_ast

Price number; |1
Percentage increase; |5.00%
Apply and/or Repart: | Repart Only -

Report To | Laszer Printer j

(] Cancel

Percentage to increasze prices by
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Quite often, a combination of the two techniques is used, where all prices in a product group are updated
automatically, and then some products are manually updated.

Special Prices

Special pricing of a product for a customer can setup for use in sales quotes, sales orders, sales invoices
and credit notes using the following screen:

The valid from and to dates can be left blank so that the price entered is always available. The special price
overrides the product selling price that normally applies to the customer.

Note that any of the prices setup are applied to sales transactions by default, and can be overridden by the
user if required for the particular sale, and if the user has permission to do so (see User Maintenance in the
section on System Administration).

Sales Discounts

Sales Discounts can be setup in advance for special promotions and sales as per the following screen:
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The Customer Type can be an individual customer, and customer category, or all customers. Likewise, the
Product Type can be an individual product, a product category, or all products.

In the above example, all customers designated with sales discount category 15 receive a 15% discount on
sales of all products in the range of quantities from 1 to 99,999 (in other words, any practical sale quantity)
and in the date range from 31/12/2004 to 31/12/2007.

When processing sales quotes, sales orders, sales invoices and credit notes, the discount set as above will
appear by default and can be overridden up to a percentage allowed for the user (see User Maintenance in
the section on System Administration).
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PROCESSING SALES TRANSACTIONS
TrackiT Now provides a complete sales order processing cycle. A sales order is placed, available stock is
allocated to each line on the order, and a picking slip is printed so that the stock can be physically picked
from the warehouse, despatched and invoiced. If required by the customer, a delivery docket can be sent
with the goods, and the invoice can be printed and sent separately to the customer’s accounts department.
If insufficient stock is available, a sales order line is put on backorder. The backordered stock is re-ordered
through the Inventory Management and Purchase Order Management systems and received into the
warehouse. The sales backorder is fulfilled (optional step), despatched and invoiced.
The customer that will be used in this example of sales order processing is an overseas customer, Wal-Mart
Stores Inc, so that functionality for export sales can be explained. The functionality for local customers is the
same, except that foreign currency conversions are required for export customers, and no GST is required.
The normal sequence for processing a sale in TrackiT Now’s Sales Order Management system is as follows:

1. Enter a Sales Quote (optional)

2. Convert the Quote to a Sales Order (if a Sales Quote has been entered)

3. Enter a Sales Order (or update if converted from a Sales Quote)

4. Fulfil the Sales Backorder (optional and only if stock for the order was unavailable)

5. Despatch the Sales Order, which generates the Sales Invoice

6. Direct Sales Invoice Entry, for sales not being processed through the Sales Order cycle

7. Credit Note Entry, for product returns or incorrect pricing

Entering a Sales Quote
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The first step after creating a new sales quote is to select the customer that the quote is being placed for.
Many of the fields in the header screen are displayed by default with information that comes from the
Customer Maintenance screen, and can be over-ridden as required. Note that the exchange rate is derived
from the current exchange rate for the currency that has already been setup. This rate can be overridden
when entering the quote.

Sales Quote Lines

Once the header details on the left of the screen have been entered, the product lines for the sales quote
can be entered using the following screen:
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Converting a Sales Quote to a Sales Order

The sales quote created for the overseas customer can be converted into a Sales Order using the following
screen, and the sales order created can be maintained just like any manually entered sales order.
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Entering a Sales Order

The screen below shows the TrackiT Now Sales Order Entry screen for the sales order that has been
converted from the sales quote that was created earlier.

Sales Order Lines
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Fulfilling Sales Backorders

If the sales order contains any backordered lines, then the despatch of the order has to wait until sufficient
stock is available. When that occurs, the backordered lines are able to be fulfilled, which means that stock is
allocated to them.

Note that this step is not mandatory. Sales backorders can also be fulfilled when the sales order is being
despatched. Backorder fulfilment prior to despatch is preferred when the despatch is going to be delayed for
any reason, and stock has to be allocated to the order to prevent it from being allocated to other sales
orders.

A different sales order from the one created earlier for Wal-Mart Stores is being fulfilled using this method.
The Wal-Mart sales order, which also contains backordered lines, will be fulfilled using the second method,
(i.e. when despatching the sales order).

Sales Orders with Backordered Lines

This screen displays all sales orders that contain backordered lines. Double-clicking or hitting “Enter” on one
the sales orders will display the backordered lines for that particular sales order, as shown on the next page.
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Backordered Lines for a Selected Sales Order

The warehouse that the sales backorder is to be fulfilled from and the quantity to allocate can be entered.
The bin number or location can also be entered for reference purposes if required. This sales order is now
ready for picking the stock from the warehouse and despatch.
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Despatching a Sales Order

After selecting the warehouse from which the order is to be despatched and entering the sales order to
despatch, the details entered for the sales order are displayed.

Selecting the Lines Button will display the sales order lines as shown below to allow for despatch of each
line. Normally, where the company carries sufficient levels of stock to satisfy customer demand, the sales
order lines will show that the quantities ordered by the customer are allocated to the order. In this example,
the lines on this sales order were all on backorder, to show that backorder can be fulfilled, either partially of
fully, during despatch.
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Direct Sales Invoice Entry

Most sales invoices are created by despatching a sales order, but it is possible to enter a sales invoice
directly. The screen below shows the Sales Invoice Entry screen, and the invoice displayed is the one
created by Sales Order Despatch.

Sales Invoice Lines
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Credit Note Entry

Credit notes are entered using the same screen as Sales Invoice Entry. When creating an invoice or a credit
note, the user can select whether an invoice or a credit note is being created. If creating a credit note, the
invoice to apply to credit note to (allocate against in the customer’s account) can be entered. In addition,
when entering credit note lines, the user can enter the quantity being returned to stock, which can be
different to the quantity being credited to the customer.

Serial Number Recording

When despatching a sales order, entering a direct sales invoice without a sales order, or entering a credit
note, serial numbers for products requiring serial number recording cane be entered in a pop-up box that
display when leaving the quantity being despatched, invoiced or returned for the product.

An example of how serial numbers are recorded is shown in the section of this report on Purchase Order
Management — Stock Receipts Entry.

Sales Order Processing Cycle Complete

The Sales Order Processing cycle is complete when all lines on a sales order are either fully despatched, or,
for whatever reason, cancelled. TrackiT Now has a separate program to allow for sales order lines to be
cancelled. This is the preferred action to take if a customer changes its order, because it helps to keep track
of original customer demand, which is used in Demand Forecasting, as explained in the section on
Production Planning and Control.
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SALES ORDER TRACKING

Many enquiries and reports exist to track the status of sales orders by sales order number, by customer, by
product and by due date. A couple of examples are shown below.

The Order Enquiry by Product screen shows all sales of a product, irrespective of whether they have been
despatched and invoiced. The orders are shown in descending order number sequence.

The Outstanding Orders by Customer screen shows only those sales orders for a customer not yet
despatched:
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SALES ANALYSIS
Numerous Sales Analysis Enquiries and Reports are available to analyse the sales performance of the

company. The Invoice Enquiry by Customer by Product, which shows sales to a customer of all products for
a selected date range:

Other sales analysis enquiries and reports include:

Enquiries:
Invoice Enquiry by Product by Customer
Customer by Product Sales Enquiry
Product by Customer Sales Enquiry
Reports:

Daily Sales Summary Report

Customer Deliveries Performance Report
Various Customer by Product Sales Analyses
Various Product by Customer Sales Analyses
Various Sales Area and Sales Reps Reports

When printing sales analysis reports, an available print option is to send the report to an Excel spreadsheet.
This is a direct data exchange between TrackiT Now and Excel. The data is NOT exported out to a text or
comma separated value (CSV) file, which then needs to be loaded into Excel and re-formatted. The report is
sent as a complete report already loaded into an Excel spreadsheet.

TrackiT Now is currently being enhanced to use a third-part software product called Virtual Print Engine
(VPE), which will improve the appearance of the reports produced by using Windows True Type fonts to
format them. In addition, VPE allows a report to be created as an Adobe PDF document, so that it can be
called up in Adobe Reader (free download available) and viewed on Screen, which makes Adobe Reader’s
email functionality available for sending to report by email to others.
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RETAIL POINT-OF-SALE

Sales transactions are processed primarily by Sales Order Entry and by Sales Order Despatch. For
Retailers, TrackiT Now provides Point-of-Sale functionality that helps retail staff process cash and carry
invoices, sales orders and receipts from customers quickly from within the one screen at the point-of-sale.

Processing of sales invoices usually requires customers and products to have already been created.
However, some sales can be processed immediately by processing the sales invoice at the point-of-sale,
whilst others require sales orders to be taken for later processing. In the latter case, customers that do not
already have a retail account have to be created so that a sales order can be entered.

Point-of-Sale Invoice Entry

TrackiT Now’s Point-of-Sale Invoice Entry program has been modified to allow for creating new customers
and sales orders as required from within the program whilst the customer is being served.

The TrackiT Now Retail Point-of-Sale screen is shown below. It is used for processing both invoices and
credit notes. An installation option determines whether the user has to log into this screen before processing
any transactions.

This particular sale is for a customer that does not have an account with the store. The customer code and
name and address details are blank. Sales invoices can also be processed against a customer’s account.

The buttons at the bottom of the screen indicate the other processing options that are available to the user.
Please note that this program can be used in its entirety, including all options, without using the mouse if
desired.

F5 — Customers

If a customer does not have an account, or the customer’s details have changed, the account can be created
or amended by selecting this button. A “Retail Customer Maintenance” screen, which is a cut-down version
of the Customer Maintenance screen that has been explained earlier, will popup when the operator selects
this option.
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F6 — Transactions

Selecting this button will display the Customer Transaction Enquiry screen, which has been shown earlier.

F7 — Orders

Selecting this option will display any outstanding sales orders for the customer, as follows:

F8 — Receipt Entry

Selecting this option will allow the operator to process a payment from the customer against the balance of
their account separately from a sales invoice or a sales order. This screen is shown as follows:
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The “Request To Pay” amount is the balance owing on the customer’s account ($3.04) plus $100 off the
amount owing for outstanding sales orders. The $100 amount is an installation option. A screen similar to
this one appears at the end of processing a sales invoice or a sales order for a customer.

F9 — Stock
Selecting this button displays the Stock Balances Enquiry screen, as follows. From that screen, Outstanding

Sales Orders, Stock Transfers, Purchase Orders and Production Orders can be displayed by choosing the
relevant button at the bottom of the screen.

F10 — Order Entry

Selecting this button will allow the operator to enter a sales order for the customer, and to process a
payment from the customer as a deposit on the order, if desired.

F11 — Despatch

Selecting this button will allow the operator to despatch a sales order when it is ready for the customer to
come into the store to pick it up. The operator will also be able to print off an invoice for the customer and
process a receipt after the order has been despatched. The sales order despatch screen is the same one
that was described earlier for wholesale customers.

Point-of-Sale Reconciliation Report
A report that reconciles all sales and credits against cash taken at each register can be printed off at the end

of each day. This report also summarises postings to the General Ledger accounts, including the bank
account, the point-of-sale clearing account, and the trade debtors control account.
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WHY CHOOSE TRACKIT NOW?

If you make, if you buy, if you sell, if you import, if you export, TrackiT Now is an ideal fit for small to medium-
sized enterprises (SME’s), organisations that employ from around 20 to 100 people.

Why?
Functionality That Will Help You Outperform Your Co  mpetitors

TrackiT Now provides you with the ideal level of functionality you require to run their business operations and
to account for them. TrackiT Now helps our clients manage their operations through planning and control so
that they are always able to supply their customers what they want when they want it, by having the right
products in the right quantities in the right place at the right time.

TrackiT Now, a modern Windows-based application, has been designed from the ground up for SME'’s. It
does not have the complexity of the larger systems that have been designed for the mid-market and for large
corporations, nor is it a dumbed-down version of such a system. When designing TrackiT Now’s functionality,
it had to pass the test “Would the people working for an SME understand how to use this software?”

A Software and Services Solution

TrackiT Now contains the software tools you can use to manage your business, but also the complimentary
services needed to help you get the best out of our software. We can draw on many years of experience to
help you understand the relationship between what you do and how to get the benefits you want from using
TrackiT Now. For example, you will probably want to use TrackiT Now to help you keep track of your stock,
but if your stock is located in different areas of your warehouse that makes it difficult to count, you may not

realise that benefit. Our services will help you avoid the “garbage-in garbage-out” syndrome that will kill off

any benefits you are expecting from your system.

Best Value for Money Solution on the Market

TrackiT Now’s pricing for both software licence fees and for related software services offers a solution that is
both affordable and that represents the best value for money solution available in Australia. We can offer this
pricing for 2 reasons:

1. We have developed TrackiT Now using Progress Software’s OpenEdge, an
application development system is known for fast application development, and
that is ideally suited for applications developed for SME's.

2.  We keep things lean and mean at TrackiT Now and focus on getting the job done
for our clients. We do not have endless discussions on insignificant technical
matters that provide little benefit to our clients or to the software that we develop.

One Integrated Application

TrackiT Now has been developed to provide the key business functions in one integrated application. It does
not have “hooks” into other tightly-integrated applications that some other systems do.

A common example is Manufacturing, which requires real-time integration with the Inventory Management,
Sales Order Management and Purchase Order Management modules. Some software vendors offer third-
party Manufacturing software to make their ERP application complete, but this solution can often create
more problems than it tries to solve.

TrackiT Now has all this functionality in one application developed by one company using one application
development system where the data is stored in one robust database.

This aspect is very important for 3 reasons:

1. Our clients only have to deal with one organisation that takes full responsibility for
the complete application.
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2. Custom modifications made to the software to satisfy specific client requests are
not at risk of being excluded in future upgrades.

3. Errorsrelated to integrating data from multiple systems cannot happen.
Functionality Customised to Meet Your Specific Requ irements

TrackiT Now provides levels of functionality that can be turned on or off depending on what features you
wish to use.

Whilst TrackiT Now is delivered with a substantial amount of functionality that has been developed over a
period of almost 15 years, SME’s often require specific modifications to meet their “non-standard”
requirements.

Specifically-requested modifications can be made to TrackiT Now without jeopardising the client’s right to
software upgrades under our Annual Maintenance program.

Multi-Skilled Software Development and Support Reso  urces

Our software development and support partner, Linx IT Consultants, employs around 35 multi-skilled
software analysts, programmers, testers, and implementation and training consultants that possess all the
skills that could possibly be required to help you get the benefits you want from a new business system.

Implementation Guarantee

We at Perennial Software are fully aware that deciding on a new business software system for your company
is a difficult decision to make.

Traditionally you have been required to make an investment of tens of thousands of dollars without really
being able to assess the suitability of the software being proposed for your business. Our Implementation
Guarantee provides you with the security of knowing that you will fully understand what our solution offers
prior to making a purchasing commitment.

If, after completing the Training Sessions, you are not entirely confident that TrackiT Now’s software

functionality and the related services we provide w ill meet your business requirements as stated in
the Sale Agreement, you do not have to proceed with the implementation of TrackiT Now, and we will
refund your deposit for the Software Licence Fees i n full.

Our guarantee goes hand in hand with our leading edge analysis and implementation process that provides
you with every opportunity to ensure that you are making the right decision.

Our process allows you to experience TrackiT Now’s software functionality the way you will want to use it in
your business. You will also be able to judge the quality of our data conversion, training, and, if required,
program modification services before making the final decision to proceed with the implementation of
TrackiT Now for your business.
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ABOUT PERENNIAL SOFTWARE PTY LTD
Creators of
TrackiT Now Business Software

Software that helps manufacturers, wholesalers and retailers build customers for life
by having the right products in the right quantitie s in the right place at the right time.

Who Are We

Perennial Software Pty Ltd is a software solutions provider to small and medium-sized enterprises (SME's)
that manufacture, wholesale, and retail. Our purpose is to help our clients improve their ability to service their
customers by always having the right products in the right quantities in the right place at the right time.

What We Do

We provide software solutions that work for our clients, solutions that are founded upon TrackiT Now , a
modern Windows-based enterprise software system that provides the accounting, sales, purchasing,
inventory and production management functionality required by SME's. TrackiT Now contains the tracking
mechanisms our clients need to maintain complete awareness and control over the state of customer orders,
purchase orders, production orders, stock availability, and the accounting of every transaction processed
through the system.

Multi-skilled Software Development and Implementati on Team

Our partnership with Linx IT Consultants provides us with a substantial mix of software development and
implementation resources to be able to deliver solutions that precisely meet any specific requirements of our
clients that are not already satisfied by the functionality contained in TrackiT Now. We deliver these solutions
without impairing the rights of our clients to future upgrades of TrackiT Now.

Our Background of Success

The origins for the development of TrackiT Now began in 1990, when Perennial purchased the rights to
another Australian-developed software product called Pacific Software. During the 1990's, Perennial further
developed and customised Pacific Software for use by almost 150 end-users spread over 18 SME's, ranging
from 4 user sites to 30 user sites.

The Evolution of Our Software to Meet the Expanding Needs of Our Clients

Some of Perennial's clients expressed a need for a manufacturing system that integrated with their sales,
purchasing, inventory management and accounting systems. In addition, Microsoft Windows, with its
graphical user interface (“GUI"), was beginning to become the operating system of choice for SME's.

So by 1999, a major project to develop a manufacturing module designed specifically for SME's and to re-
develop the software for the Windows GUI environment was underway. Whilst the software's front-end (e.g.
entering a sales order) had to be re-written to cater for the Windows GUI environment, much of the earlier
version of the software could still be used as the basis for the background processing that occurs (e.g.
updating stock balances) as a result of the user's input.

During this time, Perennial also took this opportunity to review and improve the programs that perform the
background processing, including taking advantage of many new programming techniques that became
available with each new version of Progress OpenEdge, the software development platform used by
Perennial to develop TrackiT Now.

New Technology Delivering Highly-Valued Business Be nefits

In November, 2005, Perennial commenced installing this new Windows version of its software at one of our
long-time clients, an industrial supplies wholesaler with a total of 15 end-users.

After going live in March, 2006, the response from the client was that TrackiT Now was  “far, far better
than the old system”
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The new feature of the software that this client appreciated the most is the ability to process sales quotes,
sales orders, sales invoices and purchase orders, all containing many product lines, in an updateable
browser similar to a spreadsheet. This feature makes it very easy for the client find review and change
anything they have already entered.

Not long after, Perennial won an important new client, a retailer of period-style furniture and lighting. This
client also wholesale to other retailers in country areas and interstate. Most of the goods they sell are
purchased either locally or from overseas (particularly China), but they also manufacture bathroom vanities
and mantle-pieces for fireplaces.

For this client, the Point-of-Sale part of the application had to be developed into a more complete Retail
application. This was a substantial development project which took several months to complete, and in
March, 2006, Schots went live with up to 30 end-users.

After a particularly busy last weekend of June, 2006, when they had their annual sale, the response from the
client was that they "did not have a single problem with the software. Ou r staff had no problems using
it, and we are very happy with the way it stood up over the weekend.”

Independent Surveys Validate TrackiT Now's Success

In late 2006, Perennial engaged The Quantum Organisation to provide marketing and business development
consulting. One of the tasks that Quantum carried out was to survey several of the key end-users using the
new Windows version of the software, which by now had been brand-named as TrackiT Now.

The most significant result of this survey was that all of the key end-users surveyed stated that if
they had their time over again, they would still ch oose Perennial as their business systems software
and services provider.

Another key finding of the survey was that Perennial would need additional resources to grow. This finding
confirmed a view that Perennial already held, and negotiations to form a partnership with one of Melbourne's
largest private software development companies, Linx IT Consultants, came to fruition during 2007.

A Partnership to Serve Our Clients Better and Multi ply Our Client Base

Linx will assist Perennial with implementing TrackiT Now at new clients that we are able to help. Linx
employs around 35 software analysts, programmers, testers, and implementation and training consultants.
Their major client is the Toll Transport Group, who they have been helping since 1999, so their expertise in
developing and maintaining software solutions using the same software development platform (Progress
OpenEdge) as Perennial has used will allow for substantial enhancements to TrackiT Now, with resultant
benefits to our clients, in the coming years.

At all times, Perennial maintains a high-level project management role to ensure that the client is delivered
with what we have promised. We engage Linx on behalf of our clients for software development,
implementation and training services, but we will always retain the responsibility for ensuring that our clients
get the solutions that they need to run their businesses better.

About John Nankervis - Founder of Perennial Softwar e Pty Ltd

John Nankervis has gained extensive experience in selling, implementing and supporting business software
applications to SME’s (small to medium-sized enterprises) over a 20 year career in the software industry.

John spent the first 12 years of his career working with chartered accountancy firms, including Price
Waterhouse and Pannell Kerr Forster. During this time, John qualified as a Chartered Accountant, a
gualification he still holds today.

Since the mid-1980’s, John has been recommending, selling, implementing and supporting business
software solutions for a diverse range of SME’s. He has successfully completed RMIT University’'s Master Of
Business Administration Degree, and has completed four of the education courses in inventory and
production management that are run by the Australian Chapter of the American Production and Inventory
Control Society (APICS).
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HOW TO CONTACT US

If you want to find out more about TrackiT Now, you can contact us either by mail, by fax, by email, or most
easily, by telephone. Please address your enquiry to the attention of:

John Nankervis

Marketing Director
Perennial Software Pty Ltd
By Mail:

Level 1, 434 St Kilda Road
Melbourne, Vic. 3004.

By Fax:
(03) 9243 5510
By Email:

info@trackitnow.com.au

or visit our web site at

www.trackitnow.com.au

and fill out and submit the Contact Us page
By Telephone:
Call John Nankervis on:

(03) 9243 5678 or 0417 582 457 (Mobile)
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